Returns/Exchanges
Please read the terms and conditions on the website, then fill in the details below and return
with your purchase to:

Little Possums

75 Acorn Avenue

Giltbrook

Nottinghamshire

NG16 2WIJ

Order Number

Name

Contact phone
number

Email

Reason for
return

[ 11 have read the terms and conditions on the website
[ 11 enclose all the original packaging and instructions
[ 11 confirm that the item is in re-saleable ‘as new’ condition

Please note that in the case of items being returned for a reason other than being damaged or faulty we
are unable to refund postage costs and you will incur a 20% restocking fee. We will inspect all returned
items carefully. If they are not in a reasonable condition, we reserve the right to deduct any costs we
incur from your refunded amount

Please delete as appropriate:

| would like a refund/I would like to exchange for the following item:

If you require an exchange please give a second colour choice if possible in case we don’t have your first

choice in stock.



